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WARRANTY CARD

THIS WARRANTY IS EXPRESSLY IN LIEU OF ALL OTHER 
WARRANTIES, EXPRESS OR IMPLIED, ON THE PART OF PPFL 
INCLUDING THE WARRANTIES OF MERCHANTABILITY AND 
FITNESS FOR USE, AND PPFL NEITHER ASSUMES NOR 
AUTHORIZES ANY OTHER PERSON, FIRM OR CORPORATION TO 
ASSUME ANY LIABILITY OR OBLIGATION IN CONNECTION WITH 
THIS SALE ON ITS BEHALF AND PURCHASER ACKNOWLEDGES 
THAT NO REPRESENTATIONS EXCEPT THOSE MADE HEREIN 
HAVE BEEN MADE TO BUYER. PPFL FURTHER DISCLAIMS ANY 
WARRANTIES, EXPRESS OR IMPLIED OTHER THAN AS 
EXPRESSLY SET FORTH HEREIN.



• For any damage due to faulty installation, the expenses incurred 
with regards to deputing the service personnel towards Visit 
Charges, to & fro travel, conveyance and other incidentals which 
will be borne by customer.

• For any plumbing, civil or construction work required during 
installation of new products or replacement/repair of old products.

• In case the damage is due to improper handling, operation, 
maintenance or lack of maintenance; the warranty conditions shall 
not be applicable.

• When product is not installed as per the guidelines given in 
instructions.

• Defects are caused due to uncontrollable situation like act of     
God, lightning, abnormal water supply/pressure/temperature, 
contaminated water, hardness of water beyond the acceptable 
limits of drinking water or while in transit from dealers’ outlet to 
buyer’s place of installation. 

• Any defect caused due handling, physical damage, chemical 
contact etc.

TERMS OF WARRANTY

PRINCE PIPES AND FITTINGS LIMITED (“PPFL”) Authorized 
Retailer will repair/ replace functional parts & components, FREE OF 
COST if it proves to be of defective material or workmanship within 
the Warranty Period from the point of Purchase (Dealer Counter) 
against Invoice. Onsite visit service is not covered under Warranty.

PPFL Dealer reserves the right to examine the product, which is in 
question and its installation (if needed), prior to the repair/ 
replacement and replacement of any part that proves defective in 
material and manufacturing workmanship under normal installation, 
use and service.

While PPFL Dealer will make every effort for repair/ replacement as 
per warranty, it is under no obligation to do so within a speci�ed 
period.

Manufacturing warranty depends on product type (Please refer 
Warranty Chart)

This Warranty will be governed by the laws of India and Courts in 
Mumbai will have the exclusive jurisdiction for any dispute/s 
regarding or arising out of this Warranty or sale of products.

The liability of PPFL does not exceed the purchase price of the 
product. PPFL/ dealers / representatives will not be held responsible 
for any delay in repair or replacement, due to exceptional 
circumstances of non-availability of spares / product.

PPFL reserves the right to amend, alter, modify the terms of this 
Warranty as & when required, which will be updated on our website.

PPFL will not be liable:

• Demonstration/installation of the purchased product.
• Components like washer, rubber, spring and other plastic items.
• Any type of color fading.
• Consequential loss or damage, reinstallation cost arising from 

defects of any part or components.

This Warranty does not cover:

Warranty Chart

Disclaimer

NOTE: Warranty starts from the date of product purchase. Warranty does
not cover consumables like battery & fragile items like glass. 

PTMT
PRODUCTS

Product
Category

Faucets (Taps/ Mixers) 

Accessories, Showers & Health Faucets

Consumable Parts (Rubber, Glass etc.)

Product Type

3

1

Nil

Warranty
(Years)


